
 
 

Speed Up Your Repair Time 
 
Complete this form and include it with your instrument. Providing detailed 
information will save the time of an investigative phone call. Providing a pre-authorized 
spending limit Purchase Order will expedite the approval process and get your instrument 
back to you faster! 
 
Facility Name: ________________________________ Date:  ____________________ 
 
Address: Street: ______________________________________________________________ 
   

City: ________________________________ State: _____ Zip: ______________ 
 
Contact Person: ________________________________ Department: __________________ 
 
Phone Number:  ________________________________ Job Title: _____________________ 
 

Pre-Approval Authorization:    Not to Exceed $500.00 
        Not to Exceed $1,000.00 
        Not to Exceed $ 1,500.00 
        Perform All Necessary Repairs 
        Call for Repair Approval 
 

Instrument Model Number: __________________  Serial Number: ______________ 
 

Provide a description of the problems you are having with this instrument: 
 

 
 
 
Was the scope disinfected before shipping?   Yes       No  
 
If yes, what method of disinfecting was used?  

 
Send Repairs to: 

Axium Service Center 
2107 Emmorton Park Road, Suite 105 

Edgewood, MD  21040 
800.825.4214 


